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When it comes time to select a service company for HVAC and 
controls, there are plenty of contractors to choose from, with PJM 
Mechanical among them. But most contractors specialize only in 
HVAC and controls.  PJM, on the other hand, is unique in that we are a 
full-service mechanical contractor, servicing plumbing, fire protection, 
ductwork (with full sheet metal shop), refrigeration, and building 
automation as well. 

A common frustration for many facilities managers is the necessity of 
having to deal with multiple mechanical contractors for systems and 
equipment that are often closely related.  With a broader range of 
services offered, a multi-discipline contractor like PJM can help 
streamline service needs and maintenance programs.  Many can attest 
to the fact that dealing with five or six separate contractors on small 
projects can cause major headaches as well.  A full-service contractor is 
a superior, more cost effective alternative, effectively alleviating the 
coordination difficulties and conflicts that commonly arise.

While most contractors claim to offer 24-hour emergency service, many 
fail to show or are slow to respond when called upon in a crisis.  PJM 
provides true 24/7 emergency response for our full roster of services.  
Many of our customers credit their loyalty to our swift response when 
they’ve experienced sudden off-hours emergencies.  

Please contact Glenn Landolfi or Mike Caterson at (609) 921-1394 
to learn more about the advantages a full-service contractor can 
provide.  
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by Mike Caterson, PJM Vice President

Because an HVAC system is almost always the largest energy 
hog in a commercial or institutional facility, it is the most logical 
place to start when seeking to reduce energy waste.  Chillers, in 
particular, can seriously deplete an energy budget when not 
operating at optimal efficiency. 
  
Chiller oversizing is one of the largest causes of energy waste.  
Chiller systems are designed to run at peak efficiency when 
operating at or near full-load conditions.  But, because full-load 
conditions occur only occasionally in a typical year, specific 
steps must be taken to optimize chiller operation to match 
existing load conditions.  In facilities that have more than one 
central chiller, efficiency can be improved by staging operation.  
As the load increases, chillers are programmed to come online in 
stages and reduce energy use.  

Installing variable-frequency drives on chiller motors is another 
good energy saving option.  VFDs automatically alter motor 
operating speeds to match load requirements.  Even at the lowest 
cooling loads, VFDs lower chiller motor speeds to allow them to 
run at peak efficiency, thereby reducing energy use, on average, 
by 30%. 

Regular maintenance is important to ensure that chillers continue 
to operate at their maximum efficiency. Maintenance tasks 
should include leak testing, water-treatment to reduce scale, 
and annual cleaning of heat-transfer tubes.  
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Variable Frequency Drive, or VFD - 
Is an electronic device that automatically 
adjusts a motor’s speed to match output 
requirements.  Widely used in HVAC and 
process, VFDs provide better control and 
save energy.  When selecting VFDs, things 
to consider are distance from the motor, the 
environment in which it will operate, and 
method of communication with the VFD.  

A Backflow Preventer, or BFP - 
A BFP protects a water supply from being 
contaminated by water drawn into a system 
due to backsiphonage or backpressure. 
Commercial backflow prevention is strictly 
regulated by local, state and federal 
agencies, and annual testing is usually 
required.  PJM is certified in BFP testing and 
can assist you with your needs.

SERVICE PHOTO ALBUM

ANNOUNCEMENTS

 PJM has received an A rating from ISNetworld. This ensures
our customers and future customers that safety at PJM is Job 1.
ISNetworld is the global resource for connecting corporations
with safe, reliable contractors in capital-intensive industries. 

ISN
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by Pat Mosner, PJM President
Are you guilty of neglecting your HVAC system?  Whatever your 
reasoning may be – you’re cutting costs, it’s inconvenient, etc. – 
overlooking preventive maintenance will cost you far more in the 
long run, no matter how you slice it.  A good PM program will 
yield a substantial return on investment – in fact, as much as 500%. 

Since HVAC accounts for two-thirds of all primary energy 
consumed in commercial buildings, lack of proper PM can have a 
considerable impact on utility costs.  According to the U.S. 
Department of Energy, facilities that fail to follow a comprehensive 
maintenance program will use up to 30% more energy than 
facilities that do.  

Equipment failure is another consequence of PM neglect.  On 
average, corrective repairs cost two to four times more than the 
output for a good preventive maintenance program.  This doesn’t 
include the expense of downtime when neglected systems fail, not 
to mention the impact on your reputation, or even loss of clientele, 
when production is interrupted and customers are affected. 

Indoor air quality can also have a significant impact on employee 
comfort and productivity.  According to the World Health 
Organization, 20-30% of building occupants will suffer from 
symptoms ranging from minor respiratory symptoms and 
headaches to serious medical conditions due to pollutants that are 
allowed to accumulate in a poorly maintained HVAC system.  

PJM’s preventive maintenance program utilizes a comprehensive 
checklist.  Our highly trained and experienced service technicians 
have extensive knowledge in HVAC, refrigeration, and controls 
systems, enabling us to easily diagnose and repair existing 
problems and recognize potential issues.  Please call Glenn 
Landolfi at 609-921-1394 for all of your PM needs.  

PJM Pipeline
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THE FACT IS

 Switching over to water-efficient technology in commercial 
bathrooms can significantly reduce water and energy costs.  
How much water can be saved by replacing standard plumbing 
with more efficient fixtures and devices?  Low-flow faucet 
aerators can save 75%; touchless faucets – 85%; 
high-efficiency toilets – 60%; dual-flush toilets – 30%; and 
waterless urinals – 100%.  All of these measures pay for 
themselves.
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Ken Wittkop, CHST

In this issue of the PJM Pipeline, we are 
profiling Ken Wittkop, who has been a 
safety professional for over 12 years.  

Ken comes to PJM through HazTek, Inc., an 
environmental health and safety consulting 
firm.  His experience comes from a variety 
of project safety responsibilities in the 
construction, general, and pharmaceutical 
industries. Ken holds certifications as a 
Construction Health and Safety Technician 
(CHST), NJ Firefighter I, Confined Space 
Rescue, First Aid and CPR Instructor and 
other related certifications.

Ken is a diehard Yankees fan and enjoys 
attending games and collecting Yankee 
memorabilia. He resides in West Trenton, NJ 
with his wife of 8 years, Courtney, and their 
two children, Gavin, 5, and Tessa, 2.
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